
Friendliness and 

Cleanliness! 
 

How is Hotel Eleganté operating 

during COVID-19? 



Bell Stand 

Covid-19 poster at the 

Main Entrance asking 

guests if they had any 

symptoms to please 

not enter. 

 



Lobby Entrance 

Poster indicating 

that we are 

providing a safe 

environment by 

wearing mask, 

washing hands, 

regularly sanitizing 

all surfaces on a 

consistent basis.  



Lobby Line 

Floor Markers 

placed 6’ apart at 

all outlets. 

Sweet Tooth Line 

Rawhide Line 



Lobby 

Stanchions  directing

  traffic flow as well 

as floor sticker 6 

feet apart for social 

distancing at the 

Front Desk/Lobby. 



Elevators 

Limit Elevator 

capacity to two (2) 

guests per lift, and 

floor stickers 

marking 6’ distance. 



Front Desk 

Poster at the front 

desk requesting our 

guest to wear masks 

at check in. We have 

masks available for 

anyone who does not 

have one 

(guests/employees). 



Lobby 

 Sanitizing stations 

set up at the front 

desk, all food outlets 

and the lobby for 

guests/employees to 

use.  



Front Desk 

Plexi-Glass Sneeze 

Guards at the front 

desk and in food and 

beverage at 

customer contact 

areas.  

Sweet Tooth 



Designated 

Sanitation Monitors 

for each 

department. These 

are associates that 

ensure all sanitation 

is done as 

required/expected 

and recorded as well 

as double check for 

compliance in their 

department 

Front Desk 

Back of the House 



Temperature/Symptom 

Monitor located at the 

Time Clock who checks 

each employee’s 

temperature upon 

arrival for their 

shift  and asks if they’ve 

been experiencing 

symptoms or have been 

around anyone who has 

been exposed. Hand 

sanitizer and mask are 

also available at the 

Time Clock.   

Temperature/Symptom 

Monitor 



Tracking and monitoring 

of employee 

temperatures, identifying 

trends and high averages, 

investigating any 

concerns with individuals 

trending toward 

symptoms.  

Temperature Logs 



 Face Coverings are 

required to be worn by all 

employees present 

facility (working or not). 

Managers enforce this 

expectation, and have 

been able to address any 

non-compliance with 

success. 

Masks 



Re-arranged the 

Employee Lounge to meet 

social distancing 

requirements.  These 

parameters are enforced 

by Management and 

Sanitation Monitors. 

Employee Lounge 



Provide free plated meals 

to all Employees instead 

of offering self-served 

buffet options as we have 

prior to the outbreak of 

Covid-19. 

Kitchen 


